
	
	

	 1	

BOOKING	TERMS	AND	CONDITIONS		WWW.22STARS.COM	
	

1. General Conditions 

All Workation bookings are made with 22STARS. We are registered in The Netherlands and 
through our third-party tour operators maintain appropriate licenses and permits to operate 
commercially in the areas visited in Uganda. By booking a Workation with us and/or by using 
our website, you (also called the “Participant”) are agreeing to these Booking Terms and 
Conditions, which you acknowledge that you have read and understood and that you agree to 
be bound by these Booking Terms & Conditions.  

2. Minimum Age and Health Condition  

The minimum age of all Workation Participants must be 18 years, unless they are accompanied 
by an adult.  It is your responsibility to advise 22STARS of any pre-existing medical condition 
and/or disability that might reasonably be expected to increase the risk of you requiring medical 
attention.  

3. Insurance Requirements 

All of 22STARS Workation Participants are required to provide proof of current and adequate 
travel insurance before the beginning of any Workation booked with us.  You acknowledge 
that trip cancellation insurance may be the only means of receiving reimbursement for flights 
and other non-refundable expenses should you cancel your 22STARS Workation for any 
reason, whether voluntarily on your part or as a result of 22STARS’s actions.  At a minimum, 
your travel insurance must cover accidents, injury, illness and death medical expenses, 
including any related to pre-existing medical conditions. Your coverage should also include 
emergency repatriation (including helicopter rescue and air ambulance where applicable) and 
personal liability. You must carry proof of insurance with you and produce it if reasonably 
requested by 22STARS staff.  

4. Payments 
 
22STARS accepts PayPal payments and direct bank transfers as acceptable methods of 
payment. You will be required to pay a deposit in order to confirm your place in the Workation. 
You will also be required to pay the full price in order to participate in the Workation.  
 

5. Discounts and Promotions 
	
All discounts and reduced pricing are applied at 22STARS’s discretion.  
 

6.  Cancellations 

• 60 - 30 days prior to start of the Workation – 50% cancellation charges apply.  
• 30 - 14 days prior to start of the Workation – 75% cancellation charges apply.  
• 14 days - start of the Workation – 100% cancellation charges apply. 

Cancellations made on your behalf 14 days prior to the start of the Workation will result in the 
loss of all money collected. For this reason, we strongly recommend you have comprehensive 
travel insurance that includes cancelation coverage so that you are protected financially in case 
anything comes up that prevents you from joining your trip. 
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If 22STARS is forced to significantly alter or cancel your Workation (not due to any factors 
outside of 22STARS control, such as weather, natural disaster, or Partner actions), we will let 
you know as soon as possible. In these circumstances, you can accept 22STARS offer of a 
comparable replacement Workation, or receive a refund of all monies paid. 
 

7. Passport and Visas 
	
Valid passports are required to travel to Uganda, including a valid tourist visa for Uganda. 
Please check with the appropriate consulate or embassy for the latest visa requirements. You 
assume complete and full responsibility for, and hereby release 22STARS from any duty or 
responsibility for, checking and verifying any and all passport, visa, vaccination, or other entry 
requirements of Uganda, and all safety or security conditions at the destination.  It is your 
responsibility to ensure the veracity and adequacy of information provided to 22STARS. 
 

8.   Limits on Responsibility 
	
22STARS is not responsible for delays, changes, or cancellation costs due to incorrect, 
incomplete or expired Participant’s documents. In the event that you must cancel, delay or 
reschedule your trip due to expired or missing travel documentation, you are responsible for 
all associated costs to rectify the situation. If you are unable to join your Workation, you will 
not be reimbursed or refunded any amounts as per the cancelation terms listed in this 
document. At no point, and under no circumstances, is 22STARS responsible for payments or 
costs relating to external services such as flights, accommodations, services, car service, or any 
other part of travel that was booked and paid for externally to 22STARS. 22STARS is not 
obligated to alter any trip itinerary or suspend a trip’s commencement for any reason outside 
of our control that prevents you from joining a trip as planned. 22STARS reserves the right to 
make alterations to our Workation, itineraries, inclusions, and activities at any time with 
reasonable notice to Participant. 22STARS may also replace the accommodation, vehicles, or 
included activities without notice so long as these adjustments do not materially alter the trip 
or jeopardize the safety of its Participants. 
 

9. Risk Assumptions and Travel Advisories  

While 22STARS continuously monitors the areas, we visit, it is your responsibility to become 
informed about the areas where you are about to travel to including any travel advisories and 
warnings issued by your government. You are responsible for protecting your own well-being 
and personal property before, during, and after your 22STARS Workation. This includes 
ensuring any and all vaccinations, inoculations, or prescribed medications are taken as directed 
by your local doctor and/or travel clinic for the areas visited.   

In Uganda standards of accommodation, transport, safety, hygiene, medical facilities and other 
services and infrastructure are often lower than comparable standards than what the Participant 
may reasonably expect in their home country or region.  

By joining a 22STARS Workation in Uganda you acknowledge that participating involves 
inherent risks. These risks include, without limitation, the possibility of injury or death, 
psychological trauma, disease, loss or damage to property, inconvenience and discomfort, 
disability or death.  The Participant hereby assumes all such risk and does hereby release 
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22STARS from all claims and causes of action arising from any losses, damages or injuries or 
death resulting from these risks inherent in travel, visiting foreign destinations, and 
participating in adventurous activities.  

10.  Force Majeure 

22STARS reserves the right to cancel a Workation due to Force Majeure and will advise you 
of such cancellations as many days as possible prior to the Workation start date. An event of 
force majeure shall include but not be limited to; acts of any governmental authority, war, 
armed conflict, hostile attack, insurrections, riot, sabotage, blockage, embargo, fire, flood, 
earthquake, typhoon, epidemic or other natural calamity and acts of government. Force majeure 
will apply if at any time the Workation is so badly damaged or affected by something beyond 
either Party’s reasonable control to the extent that the Workation can no longer be held or that 
either Party can no longer perform its obligations under this Agreement. Neither Party shall be 
liable to the other for any expenses or losses, directly or indirectly incurred by the other Party 
as a consequence of any such termination and each Party shall bear all costs incurred by them 
to date and shall have no claim against the other Party.  

11. Third Party Suppliers 

22STARS makes arrangements with accommodation providers, tour operators, destination 
management companies, activity providers, coach companies, transfer operators, local guides, 
and other independent parties (“Third Party Suppliers”) to provide you with these services. 
Although 22STARS takes all reasonable care in selecting Third Party Suppliers, it is not liable 
for Third Party suppliers and does not warrant that any Third Party Supplier is in compliance 
with the laws of the Participants country of residence, or any other jurisdiction.  

12. Optional Activities 
	
During any 22STARS Workation, there may be opportunities to participate in activities or local 
events which are not included in 22STARS’s packaged Workation. 22STARS DISCLAIMS 
ALL RESPONSIBILITY AND MAKES NO REPRESENTATIONS OR WARRANTIES 
WITH REGARD TO THE SAFETY OR QUALITY OF THESE ACTIVITIES AND 
EVENTS, OR THE STANDARDS OF THE INDEPENDENT OPERATOR RUNNING IT. 
Activity examples may include, but are not limited to, kayaking, mountain biking, boating, 
wild water rafting and bungee jumping. Events may include, but are not limited to, local 
festivals, concerts, and organized events. It is understood and acknowledged by the Participant 
that any assistance given by 22STARS’s Workation leader to help arrange these optional 
activities does not constitute a waiver of this disclaimer or create representations and warranties 
on the part of 22STARS. 22STARS does not sponsor or endorse these activities or events, nor 
can 22STARS be held liable for any injury or illness or any consequence whatsoever resulting 
from your participation. If you decide to participate in these events, you do so voluntarily and 
are responsible for taking appropriate precautions to ensure your own safety. 
  

13. Baggage and Liability 

We recommend you to bring a weekend bag/backpack and a suitcase of not more than 20 kg. 
However, most flight companies allow you to check in two suitcases of at least 20 kg, so you 
could also bring another suitcase with gifts for the 22STARS families which you would leave 
behind in Uganda. 22STARS is not responsible for securing or protecting your baggage or 
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belongings at any time during the Workation. 22STARS shall not be liable for any theft, loss 
or damage of property belonging to the Participant. Participants should not leave personal 
belongings unattended in any public areas, on board any mode of transportation, or elsewhere, 
and are responsible at all times for their own effects and belongings. 22STARS cannot accept 
responsibility for and in no event, shall be liable for loss or damage of valuables or other articles 
left in or on facilities used by 22STARS. 

14. Prices and Validity 
	
Advertised prices are based on current rates of exchange, tariffs and taxes in Uganda and The 
Netherlands. 22STARS reserves the right to increase its trip prices to cover increased costs, 
tariffs and taxes. Any changes in price will be explained clearly to you as soon as they are 
made. International airfares, passport and visa fees, travel insurance, excess baggage charges, 
airport taxes, gratuities to staff, extra meals, laundry, extra & alcoholic drinks, medical 
expenses, optional activities and trips, and other items of a personal nature are not included in 
your Workation price. 
 

15. Trip and Itinerary Changes 
	
22STARS reserves the right with reasonable notice to the Participant to withdraw any trip or 
part therein (including; change of accommodation, venues and activities) and to alter the 
itinerary or trip inclusions, as it deems necessary or appropriate under the circumstances.  In 
the event that events that are either unforeseen or uncontrollable result in trip cancellation, 
delays, itinerary changes, or other adjustments, 22STARS will use reasonable commercial 
efforts to provide comparable alternatives.   
 

16. Marketing and Publicity 
	
22STARS reserves the right to take photographs and videos during the Workation and to use 
them for promotional purposes. By booking a reservation with 22STARS, you agree to allow 
your images to be used in such photographs and videos, without recourse to you and without 
compensation to you. These images will NOT be sold for editorial, trade, advertising, or for 
any other purpose or in any other manner and/or medium without your inspection or approval. 
You hereby release 22STARS and his/her legal representatives and assigns from all current 
and/or future claims and liability relating to said photographs and videos. You acknowledge 
that the photographer on this trip may own the rights to the photos and be allowed to use them 
for personal use and promotional uses only. You acknowledge that because 22STARS or the 
photographer will own the rights to the photos, you agree not to sell any photos or make a 
commercial profit on them but to only use them for personal use.  You acknowledge that any 
other use may expose you to legal liability. Should you have specific photography concerns, 
you are responsible for raising them prior to booking or with the photographer on your 
Workation PRIOR to the taking of any photographs and videos on that trip. 22STARS’s name 
and logo are registered trademarks of the Company, and may not be copied, imitated or used, 
in whole or in part, without the prior written permission of 22STARS.   
 

17. Complaints, Claims and Refunds 
	
Refunds are not issued for any included activity or trip location that is missed or altered due to 
circumstances beyond 22STARS’s reasonable control, including but not limited to war, strikes 
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or labour disputes, significant weather event, government orders or any other force majeure 
event. Anyone looking to make a claim, submit a complaint, or request compensation for any 
reason must do so in writing or email within 30 days after the Workations cancellation or 
completion. Any and all supporting documentation to the claim or complaint must accompany 
the written letter or email. Any claim or complaint received by 22STARS after this deadline 
will not be accepted or reviewed. 22STARS reserves the right to honour or resolve these claims 
at its exclusive discretion. 
 

18. Local Payments 
	
At times throughout your Workation, it is likely that you will have the opportunity to participate 
in activities and/or events that are not included in the trip itinerary. These opportunities allow 
you to customize your experience and level of adventure on the trip, but keep in mind that 
22STARS does not endorse or sponsor these services as mentioned in the Optional Activities 
section above. All optional activities are paid for locally and directly to the supplier of the 
activity, event, or service. The local currency of Uganda is the Ugandan Shilling. It is adviced 
to pay in the local currency and not in dollars. You can withdraw money at several ATM’s in 
Kampala and Jinja.  
 

19.  Cultural Differences and Drug Policy 
	
It is acknowledged and understood that traveling to international destinations like Uganda will 
expose the Participant to unique situations and experiences that may be different than those 
you are familiar with in your home country. These differences enhance the experience and 
adventure of your trip, and typically involve cultural and social aspects of the region such as 
food, drink, attire, and local laws. Please be aware that in Uganda legally speaking 
homosexuality is not allowed. In addition, it is recommended for women to not wear short 
skirts. 22STARS will discuss these differences during your trip, but you also have a 
responsibility to perform your own research and act responsibly while traveling. 22STARS 
does not endorse drug use of any kind during the Workation and strongly encourages 
responsible alcohol consumption. This policy is in place for your safety and those traveling 
with you.  
 

20. Gofundme Campaign 
 
By setting up a GOFUNDME campaign for the 22STARS Workation and using pictures and 
text of 22STARS, you must use the raised money for the purpose of the 22STARS Workation 
in agreement with 22STARS.  If the Participant received approval from 22STARS to use the 
raised money for their own travel expenses and cost of the Workation they are allowed to use 
it for these purposes. All other raised money must be spent on inter alia micro financing small 
businesses, buying food, clothes, school supplies, medicine and so forth for the 22STARS 
projects.  
 

21. Communication  

If you book via our website or have opted in other circumstances for us to contact you via e-
mail, we will communicate with you using the e-mail address you have provided. We will 
assume that your e-mail address is correct and that you understand the risks associated with 
using this form of communication.  
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22.  Privacy  

Your privacy is very important to us. In order to be able to provide a service to you, 22STARS. 
may need to collect certain information from you, some of which may be of a personal nature. 
The information may be disclosed to, or collected on our behalf by our service providers to 
enable the services to be provided, but will not be used by them for any other purpose.  

23.  Applicable Law 
	
Dutch law governs these Terms and Conditions to the fullest extent allowable. Any disputes in 
connection with a 22STARS Workation or these Terms and Conditions will be initiated in the 
Courts of Breda where exclusive jurisdiction and venue reside. If a court or any other 
appropriate authority finds any portion of this document to be invalid, the remainder will 
remain in full force and effect.  
  
From time to time, 22STARS may need to change its Terms and Conditions because of changes 
in its business, or in its attempts to serve your needs better. 22STARS will always publish the 
current terms on our website and notify you of this. 


